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BEING HEARD

Communication
Personal Branding

Social Media
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COMMUNICATION

The Principles Behind Effective Communication

Clear Structure
Appropriate Tools

Powerful Delivery
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COMMUNICATION

Clear Structure. . .

Know your objective

(Why am | talking?¢!)
Stick to what you know

Find a narrative
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COMMUNICATION

Clear Structure. ..

SIAMING oy, §iory  =——9 Objective
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COMMUNICATION

Appropriate Tools. . .

Use tools to make it easier for everyone

Be creativel

QESHUB

NGZTH EGTWN.ES



PRIFYSGOL o %

* ERDF %
A * * ymocraes G,
ok Wei<h Gilaper e
. L EE—— "
. NORTHE GG o s Uywodraeth Cymru
- e » v s -

UNIVERSITY s gk ol s s i Wielsh Government




COMMUNICATION

Appropriate Tools. . .

The Labour Party Manifesto 2010

Tackling Inequality

In Education

A future

fair for all
o = e
= ——— a >

Documents Pictures & Slideshows
Videos

+

“labour Jabour.org.uk/manifesto
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COMMUNICATION

Appropriate Tools. . .

A
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Notes and Cue Cards Props and Guest Speakers
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COMMUNICATION

Appropriate Tools. . .

Use tools to make it easier for everyone
Be creative!

Don't forget why you're using them!
(Why are you talkinge!)
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COMMUNICATION

Powerful Delivery. ..

Care about what you're saying
Talk at the right speed

Use the right language and tone

QESHUB

NGZTH EGTWN.ES



COMMUNICATION

Powerful Delivery. ..

How would you describe what you doto a. ..

5 year old
Classmate or colleague
Grandparent
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COMMUNICATION

Powerful Delivery. ..

Care about what you're saying
Talk at the right speed
Use the right language and tone

Speak with your body oo
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PERSONAL BRANDING

What do | want my name to represent?

What words do you associate with the following . . .
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PERSONAL BRANDING
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PERSONAL BRANDING

LIBERAL

DEMOCRATS

' Plaid Cymru
Green Party Party of Wales

Conservatives
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PERSONAL BRANDING

What do | want my name to represent?
What words do you want people to think of when they
hear your name?e

Are your communications consistent with your beliefs
and valuese

What is your ‘personal brand’e
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SOCIAL MEDIA

Putting Theory Into Practice

Why am | talking?
What is the objective of the poste
Have | used tools to make it easier for everyone®e
Have | delivered my message as clearly as possible¢

What do | want my name to represent?
Is the post consistent with my brand and valuese

s it being shared where my audience is looking?
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SOCIAL MEDIA

ﬂ Meg Darlington Contemporary Jewellery B . Mike Home

Perzonalised and bespoke jewellery handmade in
Wales.

‘i\ > S0U (L
Meg Darlington: m'x"h

Contemporary Jewellery

Tt Whiches [ contactus [ e Likea v [l 8 bessage | oo
O B N S Clear brand

. 472 people like this | [ Post || Photo/Video id e n Ti Ty

Lauren Walker and 27 other friends

Invite friends to like this Page

hitp:/fe v w.megdarlington. co.ukl

Personalised and bespoke jewellery handmade in 3
Wales. P 9 Meg Darlington Contemporarv Jewelle

Links to
20 April at 20:31 - @ . .
S Ive been creating some new marketi O bJ e C -I- I V e

flyers!
APPS

Persomisedarﬂ
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SOCIAL MEDIA

Meg Darlington Contemporary Jewellery added 2 new
photos.
12 Aprilat07:33- @

Here's a new necklace I've been working on, these can bemade from =
champagne or wine cork from any special occasion! Or H

you saved because you lied the design on it This parie] | 1ETE'S @ NEW necklace I've been working on, these can be made from a
with the cork from when my flance proposed tome. the 4 ¢ hampagne or wine cork from any special occasion! Or maybe just a cork

is on the back. but you could have anything you can dres

onto the back @ you saved because you liked the design on it. This particular one is made
<% ‘ with the cork from when my fiancé proposed to me, the date it happened

is on the back, but you could have anything you can dream of stamped
onto the back (&)

Consistent with brand

(personalised / bespoke /
handmade)
— Effective use of A clear
narrafive

i 27 people like this. Most Relevant ~ TO O | S
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SOCIAL MEDIA

Meg Darlington Contemporary Jewellery added 2 new
photos.
12 Aprilat07:33- @

Here's a new necklace I've been working on, these can bemade from =
champagne or wine cork from any special occasion! Or H

you saved because you lied the design on it This parie] | 1ETE'S @ NEW necklace I've been working on, these can be made from a
with the cork from when my flance proposed tome. the 4 ¢ hampagne or wine cork from any special occasion! Or maybe just a cork

is on the back. but you could have anything you can dres

onto the back © you saved because you liked the design on it. This particular one is made

with the cork from when my fiancé proposed to me, the date it happened
is on the back, but you could have anything you can dream of stamped

onto the back (&)

Enthusiasm!

Appropriate
language and
tone

Focus on
objective

Like - Comment - Share

5 27 people like this. Most Relevant »
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SOCIAL MEDIA

H Sophie Absolutely love this!!!! How much for a necklace? x

BY Like - Reply - 12 April at 00:23

. Meg Darlington Contemporary Jewellery Hi Sophie, thanks, it's £60
for a personalised necklace similar to this (£ x

Like - €91 - 12 April at 09:33
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BEING HEAR

D

Post about tfoday on your own social media platforms

‘ Why are you talkinge

‘ s it consistent with what you represente

s It where it will be seen?
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THAN U!

Mike Corcoran

ZONE Enterprise Hub Manager
Glyndwr University
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